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Rockingham County Newsletter 

A Message from  

Commissioner Coyle:  
 

The new term has begun. Commissioners Tom Tombarello and 

Kevin St. James were both reelected and the three of us are 

pleased to work for the betterment of the county for another two 

years.   

We’ve recently completed the budget process and hope to have 

it approved by the Delegation in the beginning of March.   

As most of you know, we have completed negotiations with all 

seven unions and have also included a 2% increase for our non-

union employees. Some non-union employees will also be re-

ceiving pay adjustments in addition to the 2% increase.   

We are in the midst of an $11 million renovation project at the 

nursing home.  These renovations will allow Rockingham County 

to provide state of the art care to our residents.  The project is 

well under way and we anticipate full completion in 2018.  The 

project includes renovations to the staff dining room and a new 

beauty shop for our residents. 

We are also in discussions with the Delegation for the potential 

of building a new complex, which will house the Sheriff’s Depart-

ment, Rockingham County Dispatch, Registry of Deeds, and po-

tentially the County Attorney’s Office.  Although just in the initial 

stages, we are excited at the prospect of having a single com-

plex where Rockingham County residents can access county 

services. 

It’s been my pleasure for the last four years to serve as District 3 

Rockingham County Commissioner.  As always, we welcome 

feedback and will do our best to address any concerns you may 

have.  Thank you for all your hard work and dedication to our 

County. 
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Assisted Living 

Environmental Services 

Goodbye Peggy 

Peggy Wharem, employed with the County 

since 1984 with a short one-year break in 

1993 has worked as a Laundry Aide, specifi-

cally dealing with residents’ personal cloth-

ing. Serving the county for a total of 33 re-

markable years, Peggy will be retiring on 

February 28, 2017 

Goodbye Judy 

Judy Walker started at the nursing home in 

2002, becoming our very talented seam-

stress in the Linen Department shortly after 

she began employment. Employed for more 

than fourteen years, Judy will be retiring on 

March 31, 2017 

“Both Peggy and Judy will certainly be missed by 

us, but we wish them the very best on the new 

chapter in their lives of leisure and enjoyment.”  

-Verne Rines, Director of Environmental Services  

A Message from Director Andreozzi:  

“The last few months have been very busy for Assisted Living with increased staffing 

needs, resident needs and changes within our infrastructure. I cannot thank the A.L. 

staff enough for working so hard and being so devoted to the residents. I know that 

many of our departments are going through similar and more extensive changes as 

well. I just wanted to take the time to let people know how much I appreciate the work 

that they do every day and not just in the A.L. Department but in all departments. We 

are all here for the residents and our goals are the same. When you walk down the 

hall, you see how dedicated the staff is and you can see the efforts of their hard work 

in the smiles on the resident’s faces.  I am proud to work at Rockingham County.“ 

                                                      -Kris Andreozzi R.N., Director of Assisted Living   
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Corrections 

In June, 2016 Emily Edgerly was hired to fill the 

newly created position of Case Manager.  She  

joins the DOC with 6 years of experience doing 

case management with high-risk populations.  

She works under the direction of Jessica Salas, 

Mental Health Supervisor, who is also overseeing 

Emily’s pursuit of licensure as a Licensed Alcohol 

and Drug Counselor.  

Through hard work and dedication, Emily devel-

oped the Naltrexone Injection Re-Entry Initiative.  

Simply put, it’s a path by which lives can be 

saved. 

Naltrexone is the generic name for Vivitrol, a bio-

engineered drug which binds to the opioid recep-

tors in the brain thus preventing the body from 

responding to opioids or the endorphins release 

as a result of alcohol consumption.  In addition, it 

has been shown to alleviate cravings for opioids 

and alcohol. 

Studies show that the recommended length of 

treatment  is patient specific, but the likelihood of 

long-term abstinence significantly increases with 

3-6 months of treatment.   

What does Emily do to make this work for our 

inmates?  Everything.   

By partnering with community agencies such as  

Families First, Health and Support Center, Road 

for a Better Life, Harborcare Health and Wellness 

Center, and Manchester Mental Health Center, 

Emily has been able to support the inmates in-

volved in the program as they plan for their re-

entry into the community.   

Who qualifies?  Anyone who has 45 days re-

maining in their sentence, willing, is and commit-

ted to overcoming their substance abuse disor-

der is eligible.     

Since its implementation in  November, two men 

have successfully completed the in-house por-

tion. Another 9 inmates are participating while 

still incarcerated. 

At least 45 days prior to a sentenced inmate’s 

release date he must have a Substance Abuse 

Evaluation and a Mental Health Evaluation.  

Then the Medical Department will do blood work 

to determine his eligibility.    

The Medical Department administers the drug 

while the inmate is incarcerated.  

Emily also develops re-entry plans with the in-

mates to identify resources in the community that 

will support their sobriety and stability.  

Two other programs run by Emily are “Living on 

the Outside” and a letter writing mentorship pro-

gram in conjunction with St. Vincent DePaul.  

Both programs are designed to support and 

strengthen the inmate’s probability of success 

upon release.  When asked what she likes about 

her work, Emily responds, “watching people get 

better.”  

New Position, New Employee, New Opportunity 

Welcome New Correction 

Employees 

D. Daniels  

D. Smith 

Kimberly Cataldo 

 

Congratulations  

Corrections Officer Kern 

10 Years of Service 

The Rock Crew Choir  

The next performance is sched-

uled for the evening of  Thurs-

day, February 23rd at 7:00 in 

the Nursing and Rehabilitation 

Sun Room. 
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County Attorney’s Office 
Conway Fights for Victims: 

“Patti LaFrance (Deputy County Attorney) and I (Patricia 

Conway, County Attorney) attended a hearing at the Legis-

lative Office Building in Concord today (January 18th, 

2017) related to House Bill 106. We attended at the request 

of the NH Coalition against Domestic and Sexual Violence 

to show our support to victims of sexual violence. HB 106 is 

proposed legislation that requires a sexual assault victim’s 

testimony to be corroborated in order to convict a defend-

ant of sexual assault. Currently, our law does not require 

the victim’s statement to be corroborated. DCA LaFrance 

testified against the proposed legislation arguing that it 

would set back victim’s rights in this State.  She also ar-

gued that the proposed legislation violates the Equal Pro-

tection Clause in the State and US Constitution and the 

proposed law treats victims of crime differently.  For in-

stance,  the statement of a victim of physical assault does 

not need to corroborated – yet this proposed law sets a dif-

ferent standard for victims of sexual abuse.” 

-Patricia G. Conway, County Attorney 

Welcome New Assistant 

County Attorneys 

Heidi Mader  

Zachary Shapiro 

Congratulations 

County Attorney Conway  has 

been appointed as a member of 

the Traffic Safety Commission, 

by Governor Sununu, to repre-

sent the NH Association of 

Counties for a term of 3 years, 

expiring January 31, 2020. 

Information Technology 
Computer Fun Facts 

 The world’s first mouse was made of wood, 1939. 

 Google rents goats to keep their HQ grass trimmed and cut.  

 The average cost of a piece of paper is 1.2 Cents.  

 160 Billion emails are sent daily. 97% are spam.  

 Over 6,000 new viruses are released every month. 

 An early model 20 MB hard drive cost $800.  

 Today a 2 GB flash drive costs $8.  
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Engineering & Maintenance 

Save Energy 

“Here at the Complex we have found that 
little changes can make a big difference 
and we continue to enjoy savings after 
the conservation measure has paid for 
itself. “ 

-Jude Gates, Director of Engineering 

& Maintenance 

Rockingham County’s Biomass Plant will have paid for itself by 

using local wood chips rather than oil in under ten years, but 

should be effective for at least twenty years. 

 

 Installing and setting a programmable thermostat can save an estimated ten 

percent per year on your heating and cooling costs 

 Use sunlight to your advantage. Close curtains/blinds during the day in sum-

mer and open them in winter to use natural light while reducing heat loss 

 Using ENERGY STAR certified products (appliances, fans and electronics) 

throughout your home could save nearly $750 over the lifetime of the products 

 Choose energy saving lighting. Replacing five of your home’s most frequently 

used lights with energy-efficient ENERGY STAR bulbs could save you $75/

year in energy costs 

 Lowering your water heater’s temperature and installing low-flow shower-

heads can reduce your water heating costs  

www.engerystar.gov 
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Finance 

Tax Season 

The 2016 W-2 (wage statement) and 1095 

(regarding health coverage) forms were attached 

to employee paychecks/direct deposit advices for 

the January 26
th  

payroll.  If you did not receive a 

W-2 form yet, or if you misplaced it by accident, 

please contact Lisa Longval in Payroll at 679-

9360.  Only those eligible for health coverage 

through the County in 2016 were issued a 1095 

form.  Questions about the 1095 form can be di-

rected to Chuck Nickerson (679-9341) or Ben 

Wing (679-9374). Tax day is April 19th.  

Time & Attendance Update 

The Kronos time & attendance project is 
underway.  Training sessions are being 
scheduled for each department.  Manag-
ers will be enrolled the week of Feb 6

th
 for 

time punches, with testing the following 
week.  New time clocks will start being in-
stalled within the next couple of 
weeks.  Payroll testing will begin the week 
of Feb 20

th
.  The “go live” date will be ei-

ther March 6
th
, or March 20

th
 at the latest, 

depending on the outcome of testing.  We 
are looking forward to the switch from 
WorkForce to Kronos, and believe that all 
users of the new program will find it easier 
to work with in comparison to WorkForce.   

Chuck Nickerson, Finance Director                            9341 

Laurie Trostle-Pitkin, Accounting Manager                 9415 

Ben Wing, Sr. Accounting Systems Analyst               9374 

Lisa Longval, Payroll Manager                                   9360 

Leslie Fuller, Sr. Payroll Practitioner                          9326 

Amy Taylor, Sr. Payroll Practitioner                           9361 

Elaine Newbury, Accounting Officer                           9364 

Jessie Tonry, Associate Accounting Analyst              9384 

Katherine Arsenault, Accounting Officer A/P              9416 

Leila Mattila, Executive Assistant                               9413 

Updated Department Personnel  

and Phone Extensions 2017 Budget Process 

The Subcommittee meetings are 

now complete. The Executive 

Committee meeting is Friday, 

February 17
th
 at 9:30am in the Hil-

ton Auditorium, and the Delega-

tion (final meeting for approval of 

the 2017 budget) is scheduled to 

meet Wednesday, March 1
st
 at 

6:00pm in the Hilton Auditorium, 

with March 2
nd

, 10:00am as the 

storm date.   

If you are not already set up with direct deposit for payroll, and you are interested, please allow 

us to show you how easy it is through the Employee Self Service website (ESS).  Stop by any-

time and we will walk you through the process, or at least show you how to do it from home.  It 

only takes a few minutes!  We can even assist you over the phone if you’re in front of a comput-

er and have access to the internet.  You can also update your address, e-mail address, phone 

number and emergency contact information in ESS.  Just call Leila at ext 9413. 

Employee Self Service 
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Human Resources 

Savings With Tandem Care 

Did you know that the cost of your medical tests and procedures can be hundreds, sometimes 

thousands of dollars less depending on which healthcare facility you use? Even among Cigna net-

work providers, there can be a significant cost difference with no difference in the quality of care 

provided. With Tandem it’s easy to compare the cost and quality of nearby medical providers. If 

you choose a low-cost provider, you’ll receive a check in the mail – up to $2,000 for each test or 

procedure depending on how much you save.  http://tandemcare.com/health-shopper/ 

Special Qualifying Event 

If you have a change in marital status, are having a baby or adopting, you only have 30 days from 

the date of the event to make changes to your insurance.  

February is American Heart Month     

Did you know  - Heart disease is the leading cause of death in the United States killing more 

than 600,00 Americans each year. You should also know: 

Heart disease is the number one killer in women age 20 and over 

Cigarette smokers are two to three times more likely to die from coronary heart disease than 

nonsmokers 

Cardiovascular disease kills more people each year than cancer, lower respiratory diseases 

and accidents 

What can you do to protect yourself from heart disease?  Eat a healthy diet that includes fresh 

fruits and vegetables, exercise regularly and monitor your blood pressured.  Encourage others 

to do the same and don’t forgot to wear red during the month of February. 

APRIL IS STRESS AWARENESS MONTH 

Work demands, financial pressures, family problems, and many other things can cause stress.  

Luckily, there is a low-cost, fast-acting and highly effective treatment available. It’s called 

“relaxation”, and the directions are simple:  for maximum effectiveness, use as often as need-

ed. 

E4 Health is a free, confidential service that’s available to assist you with any work or life issue 

that matters to you and your family. For professional counseling and supportive resources, call 

or log on any time, any day. Additional resources; Resource Locator, TaxAct, Savings Center, 

Legal/Financial, Real Estate Calculators, Webinars and an array of other widely utilized ser-

vices. 

Toll-Free:  800-227-2195 

Website:   www.HelloE4.com  Username:   rockingham          Password:   guest 
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Rehabilitation & Nursing 
What is Restorative Nursing?  

Here at Rockingham County we strive to maxim-

ize and maintain the functional independence of 

every resident. Our committed restorative staff 

implements and oversees individually designed 

programs that promote the resident’s ability to 

adapt and adjust to living as independently and 

safely as possible.  

When needed, each resident has access to our 

team of LNA’s specifically trained in restorative 

nursing techniques.  Our restorative gym is unlike 

any other in the state.  It was intentionally de-

signed to mirror the gym of our in-house rehab 

department.  We want all of our residents to be 

successful and to maintain the gains they have 

made while working with our Speech, Occupa-

tional and Physical Therapists. We believe that 

by offering restorative care as a service separate 

from every day care provided on the nursing 

units, we are able to give our residents the time 

and dedication they require to ensure their suc-

cess.  

Our staff enjoys teaching residents new ways of 

adapting their bodies to changes in function, as 

they move through the aging process. Residents 

with chronic and degenerative conditions are 

monitored for decline and encouraged to partici-

pate in interventions that will help slow or delay 

deterioration as much as possible which in turn 

increases their independence, self-esteem, quali-

ty of life and psychosocial well being. They en-

courage residents to reach their goals by provid-

ing care that focuses on each resident’s 

strengths instead of their weaknesses. 

Sarah De Palma, RN 

Restorative Nursing Supervisor 

 

Welcome New LNA’s 

Meghan Plante   

Julia Melvin  

Hilary Twombly  

Alicia Carabelas 

Danielle Evers 

 
 

 

Blood Drive 

Hilton Auditorium 

April 14, 2017, 12:30 PM - 5:30 PM 

Kites Against Cancer 

Kites Against Cancer raises support for 

The Beyond the Rainbow Fund at Exeter 

Hospital, providing extra support for pa-

tients during their treatments. The event 

embodies hope in the fight against Cancer 

as kites flood the sky above Hampton 

Beach. Rockingham County Rehabilitation 

and Nursing is proud to support this event. 

From April 21st up until the event on May 

21st kites will be available at the Switch-

board at a cost of $8.00 each or 2 for 

$15.00. They are the perfect gift for Moth-

er’s Day!  In addition, we will be hosting a 

kite launch for those unable to get to the 

event on the 21st. All are welcome to join 

our residents on Friday, May 19th for a 

kite launch and to see the kites fly behind 

the County Complex. Details will be post-

ed at the Switchboard for those who would 

like to join us.  
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Rehabilitation & Nursing 

An Update from the Administrator: 

“Progress, behind the scenes, on the construction project went very well. The demolition allowed 

the contractor the best opportunity for the subcontractors to bid on all of  the components of the  

project. Unfortunately getting all of them in to individually bid on the electrical work, plumbing 

work, etc. took a while. The final numbers have been 

assembled, approved and now materials are being 

delivered.   

The exciting thing is that on 1/25/17 work officially be-

gan forward with construction.  There is a flurry of ac-

tivity going on Fernald 2 as they are getting electrical 

work going and are putting lines on the floor to layout 

where all of the new walls will be going. Temporary 

walls on both Blaisdell units are up in the day rooms 

to allow the electricians to put up the new electrical 

panels to get power to the empty rooms on those 

units. 

We still anticipate that the bulk of the work on the new 

skilled Fernald 2 Unit and downstairs work will be completed in the early fall of 2017. The Blaisdell 

Units will be moving along during the year and will be fully completed in early 2018. We certainly 

appreciate everyone’s patience as it has taken longer than expected to get fully going. I am re-

minded that in construction this is often (always) the case.” 

      -Steve Woods, Administrator   
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Lisa’s Lunch  

3 tsp. chicken stock base (Better Than 
Bouillon brand) 

1 Tbls soy sauce (I use low sodium) 

1 Tbls. minced garlic 

1 Tbls. minced ginger 

1 Tbls. Miso paste 

1 Tbls minced cilantro 

Sriracha, optional (I used a small squirt in 
each jar, maybe ½ tsp in each depending 
on how spicy you like it) 

Cooked, peeled shrimp (I used 5-6 medi-
um/large shrimp) 

1 bunch Soba noodles (cooked for 2 
minutes, then drained, rinsed in cold wa-
ter to stop cooking then tossed with a tiny 
bit of oil to coat so it doesn't turn into a 
sticky, giant blob) 

1 c. carrots, julienned 

1 c. pea pods, sliced diagonally 

3 green onions (green part only), finely 

chopped  

Divide the ingredients evenly among 3 pint size 

mason jars. The above measurements are to be 

divided into 3 jars, not each jar. Don't worry 

about being too exact, Just kind of "eyeball" it. 

Start with the stock base, then add the flavors, 

protein, noodles and lastly vegetables. 

Cover and keep refrigerated 

When ready to cook, remove from the refriger-

ator and let stand at room temperature about 

5 minutes 

Add approximately 1 cup water (about ½- 3/4" 

from the top of the jar) 

Cook uncovered for 3 minutes 

Let stand for a few minutes, the jar will be hot, 

pour into a large bowl and enjoy! 

Construction at HR. New ramp , front door, and steps. 

Revised 2:00 PM  

2/17/2017 


